
Success stories from enterprising locals
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An initiative of the Kingborough Community Enterprise Centre Inc.

QUOTES of THE WEEK
One  way  to  make  sure crime  doesn’t  pay  would  be  to  let  the  Government  run  it”.

                                                                                                                              Ronald  Reagan
“Even  if   you’re  on  the  right  track,  you’ll  get  run  over  if   you  just  sit  there”.

                                                                                                                               Arthur  Godfrey                                                                                                             

IDEAS THAT WORK

Having  his  own  business  was  always  John’s  aim.  
He  discovered  his  talent  for  sales  and  customer  
service  after  several years  working  in  the  carpet  
and  �ooring  industry.   Born and  raised  in  Margate,  
John  wanted  to  �nd  a  gap  in  the  local  market.   
When  a  carriage  became  available  for  lease  at  the  
historic  Margate  Train,  he  came  up  with  an  idea  he  
thought  may  appeal  to  both  the  local  population,  
tourists  and  his  own  sweet  tooth  :  A  Lolly  Shop. 
 
Combining  the  image  of  the  train  and  the  idea  of  
an  old  fashioned  store,  Choo  Chews  Lollie  Shop  
was  created.   John  knew  exactly  how  he  wanted  
the  carriage  to  look  and  researched  extensively  to  
stock  the  shop  with  the  best  quality  products  at  
best  prices.  He  then  recognised  he  needed  some  
�nal  guidance  in  the  area  of  business  management. 
 
“My  wife  informed  me  about  the  Enterprise  
Centre,  so  I  made  an  appointment  with  David  
Cleary  with  whom  I  discussed  my  ideas.  He  
assisted  me  to  structure  a  plan  I  could  move  
forward  with.  He  was  always  available  and  
his  knowledge  and  advice  was  invaluable.   The  
Centre  is  a  great  service  to  the  community.” 
 
Choo  Chews  Lollie  Shop  is  bright,  friendly  and  
fun.   Their  range  is  extensive  and  includes  Old  
English  toffees,  hand  made  chocolate  fudges  and  
fresh  licorice.   There  is  something  to  cater  for  
everyone’s  taste  and  if  he  hasn’t  got  it,  you  only  
need  ask.   A  recent  addition  are  English  soft  drinks  
and  a  website  is  in the course  of  production.

After successfully  launching  the  Margate  site  
and  realising  it’s  potential,  a  second  outlet  was  
recently  opened  in  Strahan.  It  would  appear  
Choo  Chews  is  set  to  forge  full  steam  ahead.   

Choo  Chews  can  be  contacted  on  6267  1673  
and  are  located  at  1567  Channel Highway,  
Margate  -  just  go to  the  Margate  Train.  

Choo Chews
John Wallace

(Pictured is John Wallace, proprietor with a happy customer)

Margate Train
1567 Channel Highway, Margate 7054
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How will you choose?

CAN WE HELP YOU?
If  you  need  some  advice  or  assistance  or  know  of  someone  who  needs  our  assistance,  from  
advice  on  business  planning,  business  purchase,  �nancial  management,  bookkeeping  or  the  GST,  
we  are  as  close  as  the  telephone  and  our  advice  and  assistance  is  FREE.  
Please  contact  David  on  6229  9200,  mobile  0408  299  200  or  email  dcleary@kcec.com.au 



Easy English Solutions
Donna Hollis

Easy English Solutions, an academic tutoring 
and coaching business was founded by Donna 
Hollis in 2009. A graduate from the University of 
Tasmania, Donna began tutoring back in 2000 
whilst studying for a Bachelor of Science. She 
continued to tutor and mentor students throughout 
her subsequent degrees in business information 
systems. She also worked in various roles at UTAS 
in marketing and promotions, research and 
education, and was pro-active in the international 
student community and in student welfare.  
 
Armed with a considerable amount of knowledge 
and experience in business and education, Donna 
was aware of a need for professional academic 
tutoring and coaching services. Consequently, 
Donna pursued the idea for an academic tutoring 
business and contacted Business Point who then 
referred her to David Cleary at the Kingborough 
Enterprise Centre. David provided Donna with 
excellent advice and direction and with David’s 
assistance, Donna completed business plans 
and the paperwork required for a business loan.  
 
“David really helped me launch my business from 
idea to reality, his wealth of  business knowledge is 
first-class; it took no time to get my business loan 
approved and finance the business equipment 
needed to operate Easy English Solutions!”  
 
Almost immediately, Donna was hard at work 
tutoring Yr 11 students in Biology and English, 
UTAS students in Business Studies and English 
along with Polytechnic students needing assistance 
with essay and report writing. She also began 
assisting international students with enrolment 
paperwork, setting-up accommodation, tours, 
and liaising with education institutions and 
government departments on their behalf.  
 
“It can be really hard for some students that come to 
Tasmania who struggle to speak and write English and 
are required to fill in forms, organise accommodation, 
and find employment, whilst getting around the 
language barrier, it’s not easy for them”. Soon enough 
Easy English Solutions had signed a contract to work 
in collaboration with the prestigious Tasmanian 
College of  English (SACE) for the purpose of  recruiting 
students undertaking English courses and other study 
programs. “Easy English Solutions is all about making 
life easier for students. International students just 
don’t need the added hassle of  organising everything 
when they arrive in Tasmania, so we go above-and-
beyond to ensure our students are informed, organised 
and happy”. 

Initially, Donna started Easy English Solutions with 
the idea that most if not all of her students would be 
international. However, Donna became increasingly 
aware that local students need just as much 
support as international students with the need for 
individualised attention and support. Often, students 
hide their fears and difficulties from teachers, parents 
and their peers, and become increasingly confused, 
often resulting in students falling behind classmates, 
which is where academic coaching and tutoring 
can play an important role.  The services provided 
by Easy English Solutions can be a real benefit to 
students; studies show that students are more likely 
to succeed in a one-to-one learning environment 
tailored to their individual style of learning. 
 
“We provide students with an enjoyable and 
stimulating learning environment to address their 
social, cognitive and emotional developmental 
needs. Each session is individually prepared 
and tailored to suit the student’s needs, and 
designed to complement the subject, syllabus or 
curriculum. Consequently concentration, learning 
and memory attainment are significantly better, 
which reflects in test scores and final results”.  
 
Recently, Donna launched the Easy English 
Solutions website, which she is adding content to 
daily. “The website enables students to view content 
and login to access a wide range of  resources such 
as study guides, exam tips, education articles, 
and take part in discussions within the forums”.  
 
Donna can be contacted at Easy English Solutions on 
0404 917 157, email – easyenglishsolutions@bigpond.
com, or web - www.easyenglishsolutions.com.au. 

(Pictured is Donna Hollis tutoring a student.)

Frustrated was how busy mother of two 
Angela Hyde felt when it came to buying well 
designed quality children’s clothes locally.  
 
  “Taking an active five and three-year-old into Hobart 
shopping for clothing was exhausting and difficult for 
me and the kids.  Apart from the discount department 
stores, there was nothing much in the Kingborough 
area catering for children over the age of  two.”  
 
Angela soon realised she was not on her own. 
Talking to other mothers who felt the same as she 
did when it came to dressing their children planted 
the seed for her new business, Lauren + Sam.   
 
Where to start?  Angela identified an opportunity 
and knew what she wanted to achieve but 
needed a starting point, so she contacted the 
Kingborough Community Enterprise Centre for 
advice.  She said the Centre’s David Cleary was 
supportive and gave her some really good guidance, 
information and all the assistance she needed. 
 
Angela’s market research was extensive and thorough 
and she used the Centre’s template to put together 
her business plan. Armed with a comprehensive 
business plan, Angela successfully negotiated a 

business loan from her bank, leased a shop at 
Channel Court Shopping Centre and sourced her 
suppliers.  “It was a lot of  hard work but the more 
research and planning you do, the better your chances 
of  starting a business that will succeed in the long term.” 
 
Named after her two children, who also double as 
poster models, Lauren + Sam opened to much fanfare 
in October last year and already boasts a long list of 
regular customers along with praise from mothers, 
fathers, grandmothers, grandfathers, aunts and 
uncles who find shopping at Lauren + Sam an easy, 
no fuss, one-stop shop for those essential and non-
essential items and for Birthday and Christmas gifts. 
 
Angela said the shop catered for the demographics 
of the area and stocked a wide range of designer 
clothing and accessories at prices to suit most 
budgets. Brands include Levis, Sooki Baby, 
Fresh Baked, Marquise, Le Bon, Osh Kosh, Za Za 
Couture, Bright Bots, Snugglebum and many more.  
 
Lauren + Sam is located at Shop 94a Channel Court 
Shopping Centre, on Church Street, opposite the 
school. Ph: 6227 2166.

Lauren + Sam
Angela Hyde

(Pictured is Angela Hyde, proprietor & a prospective customer.)
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Choo Chews
John Wallace

(Pictured is John Wallace, proprietor with a happy customer)

Margate Train
1567 Channel Highway, Margate 7054

• Fresh Licorice
• English Sweets
• Quality Chocolates
• Dutch Licorice
• Party Packs
•  Fund Raisers
• Tasmanian Produce

Phone: 6267 1673
Fax: 6267 2076

E-mail: choochews@bigpond.com

How will you choose?

CAN WE HELP YOU?
If  you  need  some  advice  or  assistance  or  know  of  someone  who  needs  our  assistance,  from  
advice  on  business  planning,  business  purchase,  financial  management,  bookkeeping  or  the  GST,  
we  are  as  close  as  the  telephone  and  our  advice  and  assistance  is  FREE.  
Please  contact  David  on  6229  9200,  mobile  0408  299  200  or  email  dcleary@kcec.com.au 


